Welcome to
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Safe & Secure way to access your accounts online

Real-time access gives you the most up-to-date information
available

Balance information on all of your primary account relationships
Current listing of all cleared transactions

Ability to transfer funds any time of the day

Pay all of your bills online saving you time and money

www.commercilaltrust.com
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About us:

Fayette's locally-owned bank since 1903, Commer-
cial Trust Company reaffirms each day this long
commitment to our customers and our community
with the pledge to provide the finest customer ser-
vice and the most up-to-date financial products.

With over 80 million dollars in assets, Commercial Trust
strives to provide the latest financial services with the
personalized touch that has made the bank a respected
business leader in the mid-Missouri area.

To contact us:

Primary Business Addrass Phone: 650-248-2222

113 N. Main Strest Fax: §60-243-2384

P.O.Box 471 Email:

Faystta, MO 55243-0471 custsarv @commerciatrust com
Privacy Policy MEMBER F—

FOIC Lemdar




NetTeller Access
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NetTeller

7 Lending Products Don’'t have access?

Click hergll

Deposit Produt:l‘s \

CNE MaaterCand:i] We are pleased to announce that NETTELLER
- Commercial Trust's “real-time” access to your ac-
Invest Financial count information over the internet, is here
Services : NOW |
¢/ Commercial Trust
Officers The benefits of this change will allow you to view
o the most current balance of your accounts, not yes-
‘' Area Web Sites terday's balance, but the balance of your account

] MOW.! In addition, you will have the ability to trans-
fer funds effortlessly between your accounts, make
Area Realters | your loan payments online, and even view your
most recent bank statement. over the internet. All
of this, and more, comes at no additional cost to
you.

In addition, for those customers who have used our
online bill payment system, there are be significant
improvements to this function as well. You have
more control and flexibility as to when the funds for
paying a bill will be drawn from your account.

‘We are sure that you will find the improvements to
our internet banking product of great benefit, and
we hope this is just one more way that we can pro-
vide the finest product to our many valued custom-
ers..

Thanks again for choosing Commercial Trust!

As always, should you have any questions concerning our
cnline banking product or any of our other services,
please do not hesitate to contact one of our customer ser-
vice representatives.
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COMMERCIAL TRUST COMPANY « 119 N, Main « POBCK A71«FAYETTE MO 45248 « (440) 248-2222

WELCOME TO NETTELLER

NetTeller ID I'chnc
NetTeller Password I

* Miaosoft Internet Explorer Version 5 or higher saves user names and passwaords. |1 will
automaticdly complete any login for you. This dllows people of your computer fo use
your logins without knowing your posswords. To see how to turn this off, didk here

NetTeller requires that your internet browser support 128-bit encryption. If you initially have
problems accessing the site, click on TEST BROWSER above to run a compatibility test. Your
Browser must also be set to accept cookies. To check this setting click on TOOLS then
INTERNET OPTIONS. Select the PRIVACY tab. The setting should be at MEDIUM HIGH or
lower.
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Hello John @. Customer!

Account Listing

Account Balance Status

John @ Checking $115.89 |select Activity ... =]
John @ § avings 55,214.36 |select Activity ... =]
John @ Car Loon 30,512.27 Select Activity ;I
John Q RE Loan §6,157.11 Past due Select Activity LI
John @ 24 Month CD $11,631.07 Select Activity ... =]
John & 3 Month CD 544.16 Matured Select Activity LI
John @ § cfe Depasit |select Activity ... =]

Customer Summary Information
4 Deposit accounts with atotd bdance of $17,005.48
2 Loan aooounts with a tota balanoe of $35,669.38

You lst ocoessed your acoount on Jan 13, 2004 14:25:22
You have visited 12 times since Jan 07, 2004 13:59:30

This screen gives you a quick look at all of your account relationships with Commercial Trust Company.
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Hello John @. Customer!

Account Listing

Account Balance Status

John @ Checking §147.21 [Transactions -]
John @ s avings §5,214.36 |select Activity ... =]
John € Car Locn $30,512.27 Select Activity ;l
John @ RE Loan §5.1567.11 Past due Select Activity LI
John @ 24 Month CD $11,631.07 Select Activity .. |
John & 3 Month CD 54416 Matured Select Activity LI
John Qs ofe Deposit |select Activity ... =]

Customer Summary Information
4 Deposit acoounts with atotd baancs of $17,036.80
2 Loon oocounts with a totd balanos of 535,669,348

You lcet ooccessed your oocount on Jan 14, 2004 08:14:15
You have visited 13 times since Jan 07, 2004 13:59:30

From this screen you can navigate to any account you desire. Check transactions,
transfer funds, view stop payments and more.




Transaction Listing
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ll Current Balance: $147 .21

Current Account: |Jochn @ Checking Available Funds: $147.21

Current Transactions

View Transactions Since ILGST statement LI Seled Range of Transactions

NOTE: Click on g column name fo sort fransactions by thaf column in ascending (/) or descending (v} order.

Date « Check # Description Debits Credits Balance

01/14/2004 ACH processing $31.32 5147.21

01/13/2004 CHECK/ACC. DELUXE CHECK (510.24) AW 5115.89
1410216800 01/13/04

ID#-11-4646-9
TRACE #-071100268804226
01/13/2004 CFFSET DELUXE CHECK $126.13AD 5126.1
1410216800 01/13/04
ID#-11-466-9
TRACE #-071100268804227

[#)

01/09/2004 DDA REGULAR CHECK 50.00
01/06/2004 CHECK/ACC. DELUXE CHECK 5268.42

1410216800 01/06/04
ID#-11-466-9
TRACE #-071100261575925
01/06/2004 CFFSET DELUXE CHECK $136.65AD $325.0
1410216800 01/06/04
ID#-11-4646-9
TRACE #-0711002615759246

o

Account Details
Previous Statement Balance: $188.40

The transactions screen shows the most up-to-date information about items that have been
posted to your account. This includes all checks and electronic activity.




Transfers

On the transfers screen you can move funds between your accounts. As soon
as the transfer is made you can see the resulting balance change.




Transfer Entry




Personal Options

From the options screens you can customize the look and feel of your NetTeller account. From this
menu you can change your password, assign yourself a personal ID and change your primary e-mail
address. We strongly recommend that you create a personal ID. This will allow you to access NetTeller
by either using the 12 digit number assigned or your personal ID.




Account Options

On the accounts menu you can rename your account to something other than what we have
originally assigned, change the number of accounts displayed on the main screen and even change
the order in which your accounts are displayed.




Alerts

Alerts are friendly reminders that can notify you when certain events occur. At this time alerts
are displayed on the main NetTeller screen. Future enhancements to the product will generate
an e-mail to be sent to your primary e-mail address.




Bill Pay

Bill Pay is a fee based service which will allow you to pay all of your bills on line.
The first 6 months of the service is provided at no charge. The fee for this service
thereafter is $5.75 per month for an unlimited number of payments. Bills are paid
either by check or electronically by ACH. You choose the method of payment and
when the bill is to be paid. What you save is postage and, most importantly, your
time.

The first screen displays the bills you have scheduled to pay in the future.




Add Payees

The payees screen shows you all of the payees you have entered into the system




Add Payees Entry Screen

To add a payee it is simply a matter of entering the information requested above. Be sure to
verify that the information is correct before clicking on submit. This is the information used to
credit your account with the payee.




Add Payment

This screen shows an example of the ADD PAYMENT function. Remember, before you can
pay a bill you must first establish the payee with the ADD PAYEE function.




Bill Pay
Quick Pay

The QUICK PAYMENT options allows you to enter a payment without having to enter all of the
information required with the ADD PAYMENT function.




Bill Pay
Quick Pay




