
Welcome to

• Safe & Secure way to access your accounts online

• Real-time access gives you the most up-to-date information 
available

• Balance information on all of your primary account relationships

• Current listing of all cleared transactions
• Ability to transfer funds any time of the day

• Pay all of your bills online saving you time and money

www.commercialtrust.com



CTC Home Page



NetTeller Access



Logon Screen

NetTeller requires that your internet browser support 128-bit encryption. If you initially have 
problems accessing the site, click on TEST BROWSER above to run a compatibility test. Your 
Browser must also be set to accept cookies.  To check this setting click on TOOLS then 
INTERNET OPTIONS. Select the PRIVACY tab. The setting should be at MEDIUM HIGH or 
lower.



This screen gives you a quick look at all of your account relationships with Commercial Trust Company.

Account Listing



Transaction Access

From this screen you can navigate to any account you desire. Check transactions, 
transfer funds, view stop payments and more.



The transactions screen shows the most up-to-date information about items that have been 
posted to your account. This includes all checks and electronic activity.

Transaction Listing



Transfers

On the transfers screen you can move funds between your accounts. As soon 
as the transfer is made you can see the resulting balance change.



Transfer Entry



Personal Options

From the options screens you can customize the look and feel of your NetTeller account. From this 
menu you can change your password, assign yourself a personal ID and change your primary e-mail 
address. We strongly recommend that you create a personal ID. This will allow you to access NetTeller
by either using the 12 digit number assigned or your personal ID.



On the accounts menu you can rename your account to something other than what we have 
originally assigned, change the number of accounts displayed on the main screen and even change 
the order in which your accounts are displayed.

Account Options



Alerts

Alerts are friendly reminders that can notify you when certain events occur. At this time alerts 
are displayed on the main NetTeller screen. Future enhancements to the product will generate 
an e-mail to be sent to your primary e-mail address.



Bill Pay
Bill Pay is a fee based service which will allow you to pay all of your bills on line. 
The first 6 months of the service is provided at no charge. The fee for this service 
thereafter is $5.75 per month for an unlimited number of payments. Bills are paid 
either by check or electronically by ACH. You choose the method of payment and 
when the bill is to be paid. What you save is postage and, most importantly, your 
time.

The first screen displays the bills you have scheduled to pay in the future.



The payees screen shows you all of the payees you have entered into the system

Add Payees



To add a payee it is simply a matter of entering the information requested above. Be sure to 
verify that the information is correct before clicking on submit. This is the information used to 
credit your account with the payee.

Add Payees Entry Screen



Add Payment

This screen shows an example of  the ADD PAYMENT function. Remember, before you can 
pay a bill you must first establish the payee with the ADD PAYEE function.



Bill Pay
Quick Pay

The QUICK PAYMENT options allows you to enter a payment without having to enter all of the 
information required with the ADD PAYMENT function.



Bill Pay
Quick Pay


